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OPPORTUNITY

Telehouse America, a global leader in data center infrastructure solutions, sought to 
reduce energy and operating expenses throughout its facilities. The retrofit focused on 
the replacement of existing fluorescent lighting at two of the company’s New York City 
data center locations, located in Manhattan and Staten Island, New York. The existing 
lighting technology was not only inefficient, it also generated larger amounts of heat 
than other more efficient lighting solutions, negatively impacting cooling loads as well as 
electric use.

SOLUTION

The project began with Tri-State’s evaluation of existing lighting, identifying the scope 
and recommending solutions. Through Tri-State LED’s comprehensive service offering, 
its depth of lighting knowledge and unique experience, they selected from the fifty top 
lighting manufactures it represents to offer the best lighting products in the market. 
Telehouse America selected a T8 single end power LED tube, reducing lighting energy 
use by 65% while significantly reducing heat generation to positively impact long term 
energy and operational expenses. Combined with an industry leading 10-year warranty and 
lamp life of 70,000 hours, Telehouse America has positively impacted each facility’s Net 
Operating Income (NOI).

However, Tri-State was much more than delivering products with great ROI, extending 
beyond its lighting solutions to support the project through onsite lighting demonstrations, 
material selection and budget development. Tri-State LED worked closely with the project’s 
electrical contractor to successfully manage the multi-site retrofit project to completion, 
including the procurement of available utility incentives to lower the project payback to 
only two years. 
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“After extensive testing and verification of the LED tube products with Tri-State LED, it was clear 
we would exceed our energy saving goals throughout our data center facilities. Tri-State LED 
acted as an invested partner, providing the extensive time and effort necessary, in particular 
throughout critical decision-making processes, to ensure a successful project.”
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PRODUCT MANUFACTURERS

IMPROVED EFFICIENCY

65%

PAYBACK PERIOD

2
Years

LAMP LIFE

70k
Hours

 PROJECT SAVINGS

 PROJECT BENEFITS

IMPROVING NOI

Significantly reduces long 
term energy, operational and 

maintenance costs.

OPERATIONS & MAINTENANCE

Superior lamp life improves long 
term replacement costs and  

staff efficiencies.

COMPREHENSIVE SERVICES

 � Scope development
 � Budgeting

 � Project management
 � Incentive procurement 


